Credit Terms

17989 Commerce Drive - Bristol Indiana 46507
574.848.5650 Toll Free 800.545.5620
Fax 574.848.5610 E-Mail russell @russellproducts.com

Web Site www.russellproducts.com

TERMS: All orders are shipped C. O. D. until credit has been established. A credit application must be completed. After
credit approval, terms will be NET 30. All returned checks received will be charged for an additional $25.00 service
fee.

PRICES OF MERCHANDISE WIIL BE BILLED AT PREVAILING PRICES. SPECIFICATIONS SUBJECT TO CHANGE
WITHOUT NOTICE.

FREIGHT POLICY: F.O.B. Bristol, Indiana. Freight carrier to be named by Russell Products, Inc. unless other carrier is
specified at time of ordering. UPS shipments are subject to handling charges.

FREIGHT CLAIMS: Claims for loss or damage are the responsibility of the consignee and freight carrier. Shortages
must be reported no later than five days from date of invoice.

RETURNS: Advance approval must be obtained in writing from Russell Products, Inc. Returns must be shipped prepaid
and be in the original containers. All returns are subject to a minimum twenty percent restocking charge.

LIMITED WARRANTY: All products manufactured and/or distributed by Russell Products, Inc. are guaranteed against
defects from faulty workmanship or materials. If any product is found to be defective by reason of faulty workmanship
or materials, upon written notice and return of the product (where return of the product is possible), defective items
will be replaced by Russell Products, Inc. free of charge, including but not limited to shipping charges for the return of
the defective product and for replacement product.

The warranty term commences on the date of purchase by the original purchaser and terminates one (1) year from
that date. The warranty is limited, as stated above, to the original purchaser only.

Be aware that Russell Products, Inc. will not be responsible for any incidental or consequential damages, including but
not limited to claims for labor cost and all other expenses required to replace such defective products or to repair any
damages resulting from the use thereof.

The warranty does not cover defects or damages attributed to improper use, installation, or alterations of the products
manufactured or distributed by Russell Products, Inc.

In as much as Russell Products, Inc. has no control over where and how each product is used, it is recommended that
each user test this product for its application of that product.

Specification, chemical compounds, physical properties and prices may change without prior notice.

Call today

800-545-5620
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